yo| O]2H

EUE
8

3

.
o
ﬂ

7| B SENA




[\

~ Contents

e

VI. BlH|3t 7| H/dElAl2] D]




™ (New Normal)’

TR

From Central Park

to Rockefeller Center
New York (2020.08.09)



5th Avenue
(2020.08.09)

To participate in the collective effort to
fight the Covid-19 coronavirus, our
stores will remain closed.

Discover the Spring-Summer 2020
collection on Longchamp.com, follow
our news on social media, but above

all, take good care of yourself!

www.longchamp.com
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Saks Fifth Avenue
In the day of 70% Sale
(2020.08.09)
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US Smart Speaker Users, by Brand, 2017-2021

% of smart speaker users
82.4%
72.9%
2 69.7% 68.2%
30.4% 31.1% 31.7% 32.0%

EW

18.8%

14.9% 1%
9.7%
| ] | | |
2017 2018 2019 2020 2021
B Amazon W Google [ Other

Note: individuals of any age who use a smart speaker at least once per
month; users of each device are not mutually exclusive with speaker users

of different brands
Source: eMarketer, Nov 2019

252417

v eMarketer.com

2| e (Premlum Now

E3 'Whole Foods' T2 7t=
AL|AHO| AEEHE2 ™ 75t

echo
amazon
)

WHOLE FOODS

MARKET

“Alexa, add avocados
to my Whole Foods cart.”

Learn more about
Whole Foods Market delivery
(available in select cities).

amazonfresh
N—7

“Alexa, add eggs
to my Fresh cart.”

Learn more about
Amazon Fresh delivery
(available in select cities).

prime now
\/‘7

“Alexa, add milk to

my Prime Now cart.”

Learn more about Prime Now
(available in select cities).
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TAEIAZL} HICHH A|CjO| 2 &

Digital Financial Services - Disruptive Innovation

« Non-face-to-face transaction
 Al-based big data analysis

* The proliferation of Internet bank
 Crowdfunding

« P2P financial transactions

e Virtual Currency

20
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Financial
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Banking Digital Finance Insurance Technology Retail
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